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1. Installation
LabCollector can be installed on Windows PC/Server using the Setup wizard (for Win7, Win8, Win10,
Windows Server 2012, 2016, 2019 and up) or manually for any other OS (Windows, Linux, macOS X).
Download this Setup Wizard from your client area, launch the downloaded executable file

(LabCollector_setup_3.exe) and follow the instructions.

For help on manual installations read the manual or contact us (Support-Ticket).

2. Usage of LabCollector Server Manager

a. Start LabCollector

Once installed, the LabCollector server is started by the manager, by clicking on the Start All white
button.

LabCollector Server Manager @

v3.0 | LCv6.0 | PHPVv56.40 | Apache v24.41 MariaDB v10.4.10

(™| open

Instance Name
Demo Lab C:\Program Files (x86)\AgileBio\LabCollector\www\lab
Lab Name lab2 C:\Program Files (x86)\AgileBio\LabCollector\www/\lab2
Lab531 lab531 . C:\Program Files (x86)\AgileBio\LabCollector\www\lab531
Lab531b |lab531b . C:\Program Files (x86)\AgileBio\LabCollector\www\lab531b
labS4new labs4 . C:\Program Files (x86)\AgileBio\LabCollector\www\lab54

LabTR labtr . C:\Program Files (x86)\AgileBio\LabCollector\www\labtr

L Update Available| ror Lc Manager Database Server Backup Server

Then, keep the manager running (it runs as a service on the background), servers will still be running.
LabCollector runs on one computer (being the server once LabCollector is installed) by using the
Apache web server, PHP scripting language, and MariaDB database server. All are installed at once by
the Setup wizard.



https://www.labcollector.com/clientarea
https://www.labcollector.com/media/manual_lc_install_windows_eng.pdf
https://www.labcollector.com/support
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Open LabCollector by clicking on the Open LabCollector button in the left orange bar or you
select the instance you want to open (blue background) and click on the Open button.

- X
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LabCollector Server Manager :

v30 | LCv0.0 v5.6.40 | Apa 41 | MariaDB v10.4.10

Update (| Open £

Instance Name

W | Lab Name C:\Program Files (x86)\AgileBio‘\LabCollector\www\lab

D Lab Name lab2 5423 C:\Program Files (x86)\AgileBio“\LabCollector\www\lab2
[ Lab531 lab531 5422 |C:\Program Files (x86)\AgileBio“\LabCollector'\www\lab531
[J |Lab531b lab531b 54 C:\Program Files (x86)\AgileBio\LabCollector\www\lab531b
[ |1ab54new lab54 541 C:\Program Files (x86)\AgileBio“\LabCollector\www\lab54

You can also open LabCollector directly from your Internet browser calling on the same
computer where LabCollector is installed http://localhost or http://127.0.0.1

All computers of your laboratory local network can access to LabCollector using a recent Internet
browser (Firefox, Chrome, Edge, Opera) calling:

https://computer_name or https://computer_IP

(D Where computer_name or computer_IP refer to the computer (now being the server) where
LabCollector has been installed.

(D Note that you may need to check and edit your firewall settings to allow LabCollector access.
Please consult this KB for more information.

(D You can always use Internet Explorer but this browser is not supported anymore.

LabCollector will run as a service in the background so there is no need to keep the manager window
open. You can even log off from your Windows user account and still, other users will be able to enter
LabCollector.

When logging into the program for the first time, you must enter “admin” for the User Name and
Password.

¢

LabCollector Sign In

User name admin
admin
LOGIN

& Forgot your password?
Back 0 $50



https://www.labcollector.com/knowledge-base/how-can-i-connect-to-labcollector-from-another-computer/
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@ For security reasons, it’s advised to change your password during the first LabCollector use.

Then enjoy LabCollector! Find more information on how to use LabCollector in the manual and the
knowledge base.

BB &~ Nt

Lab -}ollector

Modules Tools Preferences Admin

Daily panel Laboratory
Strains & Cells Samples Cell Process Manage Purchase Rccwpcs,’Pmdu Rcﬂgcntﬁ & Addross Book
7002 42 Memorized Order ction Supplies
tems Management 297
Storage Equipment
Browser 57

b. Update your LabCollector using LabCollector Server Manager

When a new version of LabCollector is available, the Download button becomes white indicating the
new version number (1). Just download the new version, then to update the instances, check the
corresponding boxes (2) and click on the Update button (3).

- [ X

LabCollector Server Manager @&
e @LAGILE3IO

€ v2.4.41 | MariaDB v10.4.10

Demo Lab 3 C:\Program Files (x86)\AgileBio\LabCollector\www\lab
Lab Name . C:\Program Files (x86)\AgileBio\LabCollector\www\lab2
) |Lab531 lab531 . C:\Program Files (x86)\AgileBio\LabCollector\www\lab531

Lab531b labs31b . C:\Program Files (x86)\AgileBio\LabCollector\www\lab531b
labS4new labs4 C:\Program Files (x86)\AgileBio\LabCollector\viww\lab54

Lab TR labtr . C:\Program Files (x86)\AgileBio\LabCollector\www\labtr

L Update Avsilable. ror LC Manager



https://www.labcollector.com/media/manual_lc.pdf
https://www.labcollector.com/knowledge-base
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(D Be careful to be sure to have a support and update option always running. Contact us if you are
not sure.

Note: An issue can happen in the automatic upgrade process. Once your internet browser opens on
LabCollector, if you already have LabCollector installed, an upgrade can be launch on
https://computer_name/instance_name/upgrade.php.

@ At the bottom of the upgrade page, check the box before to validate the upgrade.

c. LabCollector Server Manager settings

Log files v
Configure servers W
Start labcollector server with the manager
Laboratory deployment

Automatic backups

Recover instance

Check for update

Windows service reinstallation

Advanced Settings

i. Log Files

Log files @ A

Apache Errors
Apache Access
MySql Errors

Backup Logs

From the Log files sub-menu, you can access Apache errors, Apache access, MySQL errors and Backup
Logs.



mailto:sales@agilebio.com?subject=Support%20and%20update

< AGILE3IO LabCollector

ii. Configure servers

Configure servers A
General Options @
PHP
MySQL
Apache
Apache SSL

View PHP_info

From this menu, you can access the different configuration files for PHP, MySQL, Apache, Apache SSL
and view PHP_info. You will have the possibility to open the file directly in the server manager, search
for the item you want to modify and save the modification. A Close action is available on the top right.

- |',:(j X
LabCollector Server Manager
ger @gAGILBIO
v30 | LCv6.0 | PHP v5.6.40 | Apache Team Soiutions

Search : |max_input m Close X

; http-//php net/cgi fc2616-headers -\ ~
cgifc2616_headers =0

: File Uploads ;

; Whether to allow HTTP file uploads

; hitp//php net file-uploads
file_uploads = On

. Temporary directory for HTTP uploaded files (will use system default if not
: specified)

: hitp://php net/upload tmp-dir

upload_tmp_dir =

: Maximum allowed size for uploaded files
; http://php net/upload-max filesize
upload_max_filesize = 50M

; Maximum number of files that can be uploaded via a single request
max_file_uploads = 100

; How many GET/POST/COOKIE input variables may be accepted
maxZinput_vars = 1000000

H Fé;p;.en'wrappers

; Whether to allow the treatment of URLs fike http:// or ftp://) as files
 hitp//php net/allow-urdfopen

allow_url_fopen =0On

: Whether to allow include /require to open URLs {ike http:// or ftp://) as files
http//php net/allow-ur-include

;aﬂow_ud_lnc!ude =0Off /
v

Save v

Web Server

0 New version for LC Manager is available Database Server Backup Server

Under General options, you will have the possibility to easily modify PHP variables, add PHP extensions
and manage Apache and MySQL options. Some of them are only available in the PRO version. @@



https://www.labcollector.com/solutions/technology/server-manager/
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PHP / Apache Variables

0 PHP Version 56 e
e PHP Variables e
memory_limit 2048M php_imagick

Buy Pro.
JERSoN

max_input_vars : l1000000 php_ldap
max_execution_time : |320 php_cur

post_max_size : ‘1ODM php_openssl! Verify/Apply

upload_max_filesize : [50M

QAoache B_uym
»

HTTP Port : (80 |

(= R ]
MySQL Port : | (Empty : Defaut= 3306) MySQL Service : oR0

et Password Buy Pro

A. PHP versions. The select list gives you the different version of PHP available on your server.
LabCollector version 6 works with PHP 5.6 and PHP 7. You can do an update of your PHP
directly from the manager.

B. PHP variables. From here you can easily modify some useful variables. For more information,
please read this KB.

C. PHP extensions. You can here select one of these PHP extensions to install it. Don’t forget to
save on the top left. Only with the pro version.

OpenSSL. You can here check if the OpenSSL is well installed and do it using the button
Verify/Apply. OpenSSL is necessary to create a digital certificate in the ELN. Only with the pro
version.

PHP Extensions :
php_imagick
] phe_ldap
php_cur

OpenSSL
php_openssl Verfy/Apply 53

D. HTTP/HTTPS option. You can here easily modify the HTTP port. With the Pro version, you can
enable the HTTPS option and configure the port. Using the Manage certificate button, you can

enter your certificate and the private key.



https://www.labcollector.com/knowledge-base/issue-in-upload-file-look-at-your-php-configuration/
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Apache :

HTTP Port . 80

E. MySQL options. You can here easily modify the MySQL port. You can also disable the MySQL
service from this server if you use a remote database server. In this case, the location of this
database server has to be indicated in the MySQL configuration file. With the Pro version, you
can set the MySQL root password from the manager.

@ Don’t forget to save at the top left before after each modification.

iii. Laboratory deployment

Laboratory Deployment
Deployment status
=> 7instalation(s) of LabCollector detected
List of cument installations
I ™ A" "N -
O S
Lab Name lab2
Lab531 lab531
Lab531b 1ab531b
lab54new lab54
e . L
Deploy
Laboratory Ful Name Lab Name (5to 50characters) (i ]
Laboratory Nickname lab (3to 10 aphanumencal characters) 6
Browse this installation: http /AocalhostAab

This section allows you to manage your different instances (you may need to purchase a new license
to have multiple instances). You can create and duplicate instances by fill in the form Deploy, rename
and delete existing instances provided that database server is stopped.

iv. Automatic backups
Using the Server Manager, you can configure two types of automatic backups.

First, choose which type of backup you want: short-term and/or long-term backups (Check the box
Activate).

In both cases, just fill in the form with the directory location, the frequency (in days or weeks for short-
term and weeks or months for long-term), the time, the days, the number of backups to keep if you
choose to clean the directory, and save on the top left. You can process to a backup now if you click
on the button Backup Now.
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If you want to copy this folder on another server, fill in also the FTP settings.

Lab( ollector

=

v

Automatic Backups

('.7(, General Backup

Shorttem backups

M Activate

Directory: | C:\Users'\sauva\Docus
[ ]| weeks

[18:0000 ¢

Frequency
Time

Days of the week
ays ofthe week > [ Monday

[ Tuesday

[J Wednesday

[] Thursday
Number of backups to keep

[J Never clean previous backups
Last shorttem backup

Next shorttem backup :  2/14/2020 6:00:00 PM

FTP Settings

[ Enabled  Host

ents

7/4/2018 10:58:44 AM

Longtem backups
Activate
AS| @@ Directoy
v Frequency
[o0:00:00

Time

1 | [Weeks

Days o the week
Rt | ey

[ Tuesday

v [J Thursday

[J Wednesday

1 z Number of backups to keep
[ Never dlean previous backups

Lastlongtembackup :  Never

Usemame

Next longem backup - Undefined
Backup Now '
Path | O AciveFTP
| Password | @ Passive FTP
Test Connection !

On the right, you can access a menu. The explanations above are for the general backup. With the Pro
version, you can also select one of the options to backup on cloud systems. To have more information
on the AgileBio Cloud Backup please refer to chapter 4.

V.

p— |;'_7] X
AGILE3IO

Team Soifutions

Recover instance

General Backup
AgileBio Cloud Backup

Sync Backup

Google Drive

DropBox

If you have set up a backup (short or long) as explained in the Automatic backup section, automatically
the backup directory is picked (1) and you have then to select the instance to recover (3).

You can also choose a custom backup folder selecting Custom backups option (2). As for the first
option, you have then to select the instance to recover (3). To execute the recovery, click on the

Recover button (4).

10
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Recover Instance

Backup File Information :

O Longtembackups (@ Shortterm backups

Backup Type : C:\UseuWG\Domnats\ALS\bad(m\ubCokdoréad(m-2~24-202 v
(O Custom backups e
Backup Folder : Browse...
Instance to restore : lab v o
File Name : LabCollector4ab-2020-02-24 09-27-49 zip
Backup Date : 24/02/2020 09:36:38
Backup Size : 436599 MB

Recovered: 0/0

vi. Windows Service reinstallation

If you have Web Server or Apache start problems, for example, please use this function to troubleshoot
Windows services.

Just click in the settings menu on Windows Service Reinstallation, and then accept to reinstall the
service.

vii. Advanced settings

Close X
Advanced Settings
Run As Different User:
Usemame
Domain
Password
VERSION
3 Ae

Installation Folder Permission:

11
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Under this section, you can allow the Server Manager to modify the installation folder permission to
Everyone.

Confirmation X

With this feature permissions for installation path will be set
for Everyone to FullControl, do you want to continue?

With the Pro version, you can also define a different user to run the Server Manager directly from the

Server Manager interface.

viii. MySQL repair

If the manager failed to connect to the MySQL server or Database server, use this function. The action
is the same as the one described in this KB.

3. Update of LabCollector Server Manager

You can check for the update available for the LabCollector Server Manager under Settings > Check for
update. If a new version is available, a message will appear on the bottom left of the manager. Just
follow the indication.

4. License setup for the Pro version and AgileBio Cloud backup service

If you want to purchase a PRO version, click on the Buy pro on the top or go to Help > Manage Licenses.
Here you can enter your license or click on the cart to open our website and purchase or request a

quote.
Register Information You can also subscribe to the AgileBio Cloud
AgieBio o Backup Servce backup service that offers you:
Service Status
Service ID e 100 GB Cloud Storage
(/\ . e  Stored on Amazon AWS
I 1 X B e  Choice of Region
e  Encrypted & HTTPS
LabCollector Manager Pro. Version [ Over HTTPS
PR License:
B |

12



https://www.labcollector.com/knowledge-base/i-have-the-message-failed-to-connect-to-mysql-server-no-database-found-for-this-lab-account-what-can-i-do/
https://www.labcollector.com/solutions/technology/server-manager/
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5. Troubleshooting

Lab( ollector

Problem

Possible cause

Solution

The server/computer did an
update and | cannot reach
LabCollector anymore.

Windows Services are shut
down. You need to reactivate
them.

Click in the Settings menu on
Windows Service
Reinstallation, and then accept
to reinstall the service.

| cannot reach LabCollector.

| have the message "Failed to
connect to MySQL server. No
Database found for this lab
account".

The servers are shut down.

The database server is not
green in the server manager,
or your computer shuts down
unexpectedly.

Click on START ALL. All servers
turn green.

Click in the Settings menu on
MySQL Repair.

My  backup  configuration
seems OK but | don’t have any
backup yet.

1- Target backup folder
permission may cause this.

2- The Volume Shadow Copy
service used for backup is not
running.

3- The administrative privileges
are not used.

1- Modify the permission of the
backup folder

2- Activate the Volume Shadow
Copy service

3- The use of the Volume
Shadow Copy needs
administrative privileges, so
the Server Manager needs to
be started with a user with
administrative privileges or in
the advanced settings of the
Server Manager, you can set up
the option of administrative
user/pass (PRO feature, see
section 2.c.vii)
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